
 
 

 

DirectLink in Canby, OR is seeking a Member Service Representative who thrives in a fast-paced, team 
environment. We are looking for a highly motivated individual with a desire to provide excellent 
customer service, both by phone and in person. 
 
Qualifications:   

 At least one year of previous customer service experience.  

 High school diploma or equivalent.  

 Must enjoy working with the public and be able to conduct business in a calm and professional 
manner.  

 Must be detail oriented.  

 Excellent listening and communication skills, both written and verbal.  

 Ability to confidently sell products and services. 

 Bi-lingual in Spanish is a plus.  

 Previous experience in the telecommunication industry preferred.  
  
Essential Duties:  

 Becomes knowledgeable about products and services offered by the company.  

 Responsible for learning the provisioning and facilities limitation within the service area.  

 Prepares service orders for billing.  

 Schedules installation appointments, following through to resolution. 

 Performs basic troubleshooting for POTS, TV and Internet services.  

 Competently and confidently responds to billing inquiries.  

 Meets individual department service order accuracy requirements  

 Gains understanding of billing codes and appropriate application.  

 Maintains required records.  

 Accurately investigates billing disputes, issuing approved credits.  

 Consistently meet both individual and team monthly sales goals and objectives.  

 Performs other job duties and responsibilities a required to fulfill job functions or as assigned. 

 
 
DirectLink connects over 8,000 members to the world they work, play, and live in through Internet, 

video, and voice services. The service area includes over 100 square miles in the Canby and Mt. Angel 

communities located in the northern Willamette Valley, Oregon. DirectLink is a not for profit 

telecommunications  cooperative that began in 1904 and employs over 60 people who contribute to the 

vitality, creativity, knowledge and expertise that make the company an exciting and challenging place to 

work. The company has been nationally recognized many times as an innovative industry leader. Visit 

www.directlink.coop for more information. 

 
The DirectLink team has committed to; creating a culture of community by breaking down barriers, 

overcoming adversity and encouraging passion and pride while delivering extraordinary experiences to 

all. We are a drug free company and offer a generous benefits package.  If you are a qualified candidate, 

share our values and would like to join the DirectLink team please apply ASAP! Email your resume and 

cover letter to jobs@directlink.coop or fax 503-263-9399. 
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